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Joyful Noise Christian Preschool Parent Handbook 
 

 
1. Welcome 
Welcome to Joyful Noise Christian Preschool. We sincerely hope this will be 
the beginning of a rewarding and trusting relationship between your family 
and us. This handbook is meant to serve as a guide to what you should 
expect from us as well as what your responsibilities are. Should you have 
any questions or concerns about these policies and procedures please feel 
free to discuss with your child’s teacher or our preschool director. 
 
2. Philosophy 
We are dedicated to giving your child the best start in their education by 
laying the foundation for a lifetime of learning. Our preschool program is 
designed to provide a safe, loving, and nurturing atmosphere for children 
three to five years of age. Preschool is a time for children to develop 
readiness skills that will help them succeed when entering kindergarten. 
Recognizing the importance of balanced growth, our teachers will provide 
many opportunities for each child to develop not only physically and 
academically, but also emotionally and spiritually. 
 
 
 
 
 
 
 

WHO TO CONTACT & WHEN:   
 

• Preschool @ 360.886.9005 to reach your child’s teacher during 
school hours or to report an absence. 
 

• Preschool Director Tracy Howell @ cell # 206.949.9045 Contact 
the preschool director for extended absences or to report any 
medical conditions listed in our illness policy or questions 
regarding tuition and late payment arrangements.  You can also 
send e-mail at joyfulnoise@lscc.org.  

 
• To reach your teacher outside of school hours, their contact 

information is located on the monthly calendar that is sent home.  
 
 



 
3. Your Child’s First Day 
You have probably visited us on one or more occasions and our intent is for 
you to have a smooth and informative enrollment and orientation process. 
In addition, we want you and your child to feel as comfortable and 
welcomed on your first day at Joyful Noise Christian Preschool as possible.  
 
We understand no matter how well prepared and excited a family may 
be, the newness can also be a little frightening for everyone.  Sometimes 
saying goodbye isn’t easy. We recommend you keep it reassuring, short, 
and sweet.  Our teachers are great at helping your child re-focus and 
transition during times where it is difficult to separate.  We don’t consider 
any question or concern you may have unimportant. Please let us know if 
you have any.   
 
4. What to Bring/Wear 
Please dress your child in clothes that are washable and comfortable. 
Everyday our preschoolers may paint, glue, play at the water table, climb 
and participate in many activities that are messy. Shoes that have good 
traction for active play are recommended. Dress shoes and sandals are 
not recommended (play chips get stuck in them). 
 
We go outside every day weather permitting. Keeping this in mind, please 
send appropriate clothing for outdoor play. This includes a jacket or 
sweater that is appropriate for the weather. The sun may be out but it 
might still be chilly, especially for our morning classes. 
 
All supplies and snacks are provided by the school.  A backpack is ok to 
transport show and tell, or an extra change of clothes if necessary.  
 
5. Daily Procedures 
Joyful Noise Christian Preschool is open from 9:15 am to 11:45am (morning 
class) and again at 12:30 pm to 3:00 pm (afternoon class). Please arrive on 
time to pick up your child so our teachers can have lunch and get to any 
appointments they have. 
 
When dropping off your child you need to accompany your child to the 
class. Do not send them from the car on their own.  Your teacher will open 
the door promptly at 9:15 or 12:30 and will greet each child as they enter 
the classroom. 
 



When you pick up your child, please check your child’s folder for take 
home papers and wait outside the classroom for the teacher to open the 
door and dismiss.   
 
RELEASE TO ANOTHER ADULT:  Please note we will only release your child to 
individuals you have designated as an “Authorized Person” on your child’s 
profile form.  If you will be having someone else pick your child up you must 
verbally tell the teacher either in person or by phone.  If you have not had 
a conservation with your teacher authorizing your child to go home with 
someone other than a parent, we will not release your child.   
 
In all cases in which you authorize the release of your child to a person who 
has not picked up your child before, or whom is unknown to the teaching 
staff, we may ask that person to provide appropriate picture identification. 
 
6. Security Procedures 
The safety of your child and your assurance they are safe is of utmost 
important to us. To provide the best protection we can for our students and 
teachers, the doors to the classroom will be locked (from the outside) at all 
times. This prevents anyone from accessing our classrooms or your children 
without our permission or prior knowledge.  
 
We encourage you to drop your child off on time. The doors will be open 
only for the first 10 minutes of class as the teachers greet students.  The 
doors will open again to dismiss them as they leave each day.  If you are 
running late, please knock and wait for a teacher to let you in.  Our doors 
are equipped with a large ‘peep hole’ so we can verify who is requesting 
entrance to our classroom.   
 
If you will be picking your child up early from class, please let you teacher 
know in advance or call them so they can watch for you and let you in.  
Only you and the people you authorize to pick up your child will be 
allowed into the school’s interior classroom area while children are in 
school.  Visitors who tour the preschool are always accompanied by the 
preschool director. 
 
 
 
 
 
 
  
 



7. Parent/Teacher Communication 
We understand that an important part of your life is learning about your 
child’s day and progress at Joyful Noise Christian Preschool. We are happy 
to have short conversations when you drop off or pick up your child 
however if more time is needed we ask that you schedule an appointment 
outside of class time. Teachers will provide you with their personal contact 
information at the top of the monthly activity calendar should you need to 
reach them afterhours.   
 
8. Snacks 
A small snack is served daily. We choose to not serve peanuts or peanut 
products. If your child is allergic to any foods, please make sure your 
teacher knows. 
 
9. Birthdays 
We enjoy and look forward to celebrating your child’s birthday! If you 
would like to bring a simple yet special treat for the class, please clear it 
through your child’s teacher first ahead of time.  *NO PEANUT PRODUCTS 
PLEASE* 
 
10. Discipline and Guidance Policy 
We believe the best way to prepare children for future successes is to help 
them develop self-control, resolve conflicts, and become increasingly 
responsible for their actions and behaviors. We accomplish this through the 
use of positive guidance techniques that offer developmentally 
appropriate choices and set clear and consistent rules and consequences. 
Children must be involved and learn to work with each other, with 
teachers, and with materials and equipment to learn how to work and play 
harmoniously. If we have concerns about a child’s behavior, we will inform 
his/her parents/guardians and collaborate on a plan of action for positive 
change. 
 
11. Health and Immunization Records 
State law requires immunization information or a medical exemption form 
to be on file for each child within one week of enrollment. If there is a 
reason for delay, please communicate this to the Director.  A photo copy 
of what your Dr. provides is all we need.  To answer any questions you have 
about immunization requirements, please visit our website (under CURRENT 
FAMILIES) and read our Q & A before contacting us.  
 
 
 



12. Illness & Medical Emergency 
 
If your child becomes ill while at school, we will notify you immediately so 
you can make arrangements for pick up. A child who has become ill will 
be separated from the other children and we will do our best to comfort 
him/her. If you cannot be reached, we will contact those you have 
authorized to pick up your child. 
 
 If a medical or any other type of emergency situation occurs in class, we 
will take whatever steps are needed, including calling 911 if necessary, to 
obtain an appropriate and expeditious response. Parents/guardians will 
always be contacted as quickly as possible and advised of the situation.  
 
13. Parent Conferences/Communication 
In March we have parent teacher conferences for Pre-K students and a 
progress report is sent home for our 3’s students.  At these conferences we 
will go over your child’s progress and development in preparation for 
kindergarten.  The conferences are scheduled during regular school hours. 
Should you have concerns you want addressed at any time during the 
school year, please contact your teacher to make arrangements to talk 
with her. 
 
Teachers will send home a calendar every month to keep you informed 
about what is going on in the classroom in the way of themes and lessons 
for the week. 
 
The school communicates to all families either by a note in your child’s 
folder and/or e-mail about upcoming school events that you need to know 
about. Please keep your e-mail address updated. A yearly school 
calendar that shows what days we are closed will be sent home and will 
also be posted on our website. 
 
Please make sure your contact information (phone number and e-mail) is 
up-to-date at all times. Submit any changes to both your teacher and 
joyfulnoise@lscc.org 
 
 
 
 
 
 
 
 



14. When Your Child is Sick 
Children with mild colds or allergies that can comfortably take part in the 
day’s activities are welcome to attend preschool. Consideration of other 
families is very important. If you think your child is not well enough to be out, 
please keep him/her at home. 
 

• Please keep your child at home if he/she: 
Has a fever or has had one in the previous 24 hours regardless of its 
cause (MUST be fever free for 24 hours) 

• Has a cough that sounds like a seal barking.  This is possibly 
croup.  (We suggest a visit to the Dr. for diagnosis/treatment and a 
time frame of when they can return to class) 

• Has had an upset stomach, vomiting or diarrhea in the previous 24 
hours (Must not have vomited in the previous 24 hours) 

• Has colored nasal discharge 
• Has symptoms of a possible communicable disease such as chicken 

pox. Keep your child home until all pox are dried up and crusted over. 
(We require that you notify the director) 

• Lice. Keep your child home until treated with medication and all nits 
(lice eggs) have been removed. (We require that you notify the 
director) 
 

If you have any questions about whether your child should attend or to 
report an extended medical absence or a communicable disease,  please 
contact the preschool director on her cell phone 206.949.9045. 
 
15. When Your Child is Absent  
When your child is absent our teachers worry if they are ok.  Please let us 
know by calling the school at 360.886.9005 and press 120 to leave an 
absence message.  We will get your message quicker if you call instead of 
e-mailing. We require that you notify us if your child has lice or is diagnosed 
with a communicable disease. 
 
 
 
 
 
 
 
 
 
 
 



16. Severe Weather Days/School Closure/Power Outages 
In the event of snowy road conditions here is our policy for determining 
whether school is open or closed:    
 
JNCP is in the Kent School District and we follow their snow/ice weather 
closures and delays: 
If KSD opens 2 hours late, only the morning (AM) classes are cancelled. 
If KSD is closed for the day, then preschool is also closed. 

 
 
 
 
 
 

KEEP CHECKING for updates after 8:00am in the event conditions change.   
 
Because the staff may be dealing with their own power outages or weather 
situation we will not be able to respond to individual messages on 
Facebook or e-mails regarding school closures – we will post on Facebook 
and website (as long as there is power) by 8:00am. Please use the two 
resources above to find out if there are changes to your child's class 
schedule.  
 
We know it is a disappointment to our students and teachers when we 
have to delay or cancel school, however, your safety is our most important 
concern and is something we take into consideration when deciding to 
stay open or close.  We are up early in the morning watching road 
conditions, making phone calls, and if possible a staff member nearby will 
drive the roads & school parking lot to evaluate for safety.  This is all done 
before we update our status for the day.  We will always error on the side of 
caution.  
 
Road conditions and power outages can vary throughout the area. You 
and your child's safety are most important to us. If the preschool is open 
and roads are not safe where you live, please stay home and enjoy the 
day together!  
 
Power Outage During Class 
In the event the power goes out while class is in session your teacher will 
contact you using their cell phones if you need to pick up your child early 
(keep your phone nearby).  As long as the classroom stays warm and it's 
not too dark, we will usually continue until class ends.   
 

444If there are any changes to our regular schedule 
we will ALWAYS post information on FACEBOOK and our 
WEBSITE (if there is power) before 8:00 a.m.  333 
 



17. Tuition Policy 
Tuition is due on or before the first of the month starting with September 1st. 
The pre-paid tuition is applied to your last month of preschool (May). 
 
  a. Payment Options 
Tuition payments are accepted online only with e-check or credit/debit 
card using PUSHPAY. You can make a one-time payment every month or 
you can schedule recurring payments.   We do not accept cash/checks.   
 
Download the PUSHPAY app from the Apple or Google store or you can 
text JNCP to 77977.   You can also pay without downloading the app by 
going to our website and clicking on Pay My Tuition.   
 
We are flexible!! If you need to arrange payment on a different day of the 
month or if your payment will be late just call us before the 5thth and we 
can waive the late fee. 
 
  b. Fee Policy 
• A $20 late is fee is assessed to accounts past due after the 5th of the 
month. 
 
c. Refunds 
Registration fee is not refundable for any reason. Your one month pre-paid 
tuition deposit is refundable until the last day in July. After this date, there 
are no refunds for withdrawals. **Note: This policy is stated clearly and 
agreed to by a parent signature at the time of enrollment. 
 
d. Absences/Vacation/Holidays 
Yearly tuition cost is divided into nine equal payments.   It takes into 
consideration all school holidays, two school in-service day, school closures 
due to inclement weather and emergencies, and our start and finish dates. 
It is based on a guarantee of 60 instructional days for 3’s program and 90 
instructional days for the Pre-K program.    
 
Tuition must be paid in full, without deduction for absences of any duration 
or for any cause.   
 
 
 
 
 
 
 



 
18. Withdrawal from School or Payment Delinquency 
If you need to withdraw from the preschool we require at least two weeks 
notice by contacting the preschool director, notifying your child’s teacher, 
or e-mailing us at joyfulnoise@lscc.org.  
 
Any child absent for more than two weeks without notifying or contacting 
the preschool will be dropped from enrollment. There are no tuition or pre-
paid tuition refunds.  **Note: This policy is stated clearly and agreed to by a 
parent signature at the time of enrollment.  
 
A 30-day tuition delinquency shall constitute grounds to drop the child from 
class pending review. There are no tuition refunds if you are dropped from 
the program due to non-payment. 
 
19. Confidentiality Policy 
All personal records of children and families are kept in the strictest 
confidence.  Information pertaining to registration, progress, health or 
discharge of a child shall be confidential, unless we have written permission 
for disclosure from the parent or guardian. For this reason we do not publish 
or distribute a school/class directory. It is up to the parent to collect this 
information directly from other parents for child play dates, parties, etc…. 
 
We take our student and family’s privacy seriously. Anything observed or 
heard about other students in the classroom is to remain confidential and 
should not be discussed outside the classroom with other parents.  Any 
concerns should always be directed to the teacher first and then to the 
preschool director if necessary. **Note: This policy is stated clearly and 
agreed to by a parent signature at the time of enrollment. 
 
 
JOYFUL NOISE CHRISTIAN PRESCHOOL IS A MINISTRY OF  
LAKE SAWYER CHRISTIAN CHURCH 
31605 LAKE SAWYER RD SE  
BLACK DIAMOND WA  98010 / Preschool Director: Tracy Howell  
 
 
Updated 8/31/2018  
Revisions made during the school year will be updated on the online 
version of this handbook on our website only.  Parents will be notified if the 
revision is significant.  Handbook is also on our website at 
www.joyfulnoisechristianpreschool.org under Current Families.   


